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Scaling What Matters: How
Cyberhill Turns Software into

Enterprise Success

“We research software
partners, stay ahead
of market trends,

and explore emerging
technologies—so by the
time we walk through
a client’s door, we’re
already delivering

\_ value.”

n today’s fast-moving digital

economy, enterprises face

a key challenge: how to

adopt advanced technologies
without compromising on security
or scalability. The integration
of artificial intelligence, cloud
computing, and cybersecurity has
become critical for businesses that
want to remain competitive. But
navigating this complex landscape
requires more than cutting-edge
tools—it takes strategic guidance
and seamless execution.

Enter Cyberhill Partners—an
Austin-based professional services
firm specializing in future-state
software solutions for Fortune
500 companies and government
agencies. With deep expertise

in cybersecurity, cloud, data
analytics, and Al, Cyberhill

has completed more than 800
complex enterprise software
implementations—earning a
reputation as a trusted partner.
Its mission is clear: empower
organizations with secure,
scalable, and smart solutions that
drive innovation and resilience.

In an inclusive
interview with
Business Fortune,
Founder Rob Buller
emphasized Cyberhill’s
mission: delivering
secure, scalable, and
smart solutions by
uniting Al, cloud,

and cybersecurity. He
also highlighted the
firm’s commitment

to client-driven
innovation, strategic
partnerships,

and a culture of
collaboration. Below is
an excerpt.

Among the notable
accomplishments of
Cyberhill Partners are
more than 800 successful
software deployments.
Could you tell us about the
company’s origins and the
main idea that motivates
your staff?

Our core thesis is simple: as
enterprises advance digitally,
they must be secure, scalable,
and smart—by design. “Secure”
refers to cybersecurity, “scalable”
is made possible by cloud

technology, and “smart” is driven
by artificial intelligence. These
three pillars define modern
enterprise infrastructure.

Given that these domains are
broad and rapidly evolving,
we focus on identifying the
most effective solutions within
each area. We carefully select
innovative software partners,
vet them in our internal lab
environment, rigorously test
and integrate their technologies,
and support their success with
strategic marketing and sales
investments.

Our team is motivated by the
challenge of solving complex
real-world problems and helping
organizations modernize with
clarity and confidence.

Cyberhill’s mission centers
on secure, scalable, and
smart systems. How does
that vision translate into
daily client work?

We live and breathe our mission

every day. It’s not just something
we say; it’s embedded in how we
operate, and our clients feel it in

every interaction.

In today’s enterprise environment,
no technology exists in isolation.
Recently, we spoke with a
university about an Al solution,
and the conversation quickly
expanded to include API security,
data security, data loss prevention
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Rob Buller is a visionary technologist and
serial entrepreneur with over 30 years

of experience in cybersecurity, Al, and
enterprise transformation. He is the Founder
and Managing Partner of Cyberhill Partners,
where he has led more than 800 successful
software implementations for Fortune 500
companies and the U.S. Government.

Rob’s entrepreneurial journey spans decades.
In his twenties, he launched one of the first
online grocery shopping businesses—now
known as Harris Teeter Express Lane—
pioneering the “order online, pick up in store”
model, concepts later adopted by companies
like Instacart. In his thirties, he founded a
virtual assistant company—think early Siri or
Alexa—serving what is now a global business
under the Regus brand.

In his forties, Rob founded Cyberhill Partners
and also launched Pahu, the world’s first

Al identity, with a patent pending for its
passwordless authentication technology.
Along the way, he served as COO of a publicly
traded tech company in California, which

was successfully sold. He began his career as
a Wall Street analyst and went on to become
one of KPMG’s youngest partners, leading the
firm’s national e-commerce strategy.

(DLP), and secure connectors. Cyberhill offers a range

This is the reality now—AI,
cloud, and cybersecurity are
not separate tracks; they are
deeply interconnected.

That’s why we don’t treat
“secure,” “scalable,” and “smart”
as separate objectives—they’re
part of one unified strategy.
Every solution we deliver

is designed with full-stack
integration in mind, because
that’s what it takes to help
organizations truly move
forward.

of services, including
cybersecurity, cloud
solutions, and data
analytics. How do you
integrate these services
to provide comprehensive
solutions to clients?

Our integration strategy
begins with continuous client
engagement, recognizing that
no solution exists in a vacuum.
Our approach goes beyond

simply implementing Al
solutions; we deliver them
with a strong emphasis on
the DevOps pipeline, the
hybrid cloud environment,
and the essential security
layers. Everything is
interconnected, and

we ensure our clients
grasp the complete
picture, including the
risks associated with
neglecting any aspect

of it. Every solution we
provide is crafted with this
comprehensive mindset.



Your methodology
includes stages like design,
installation, configuration,
extension, integration,
and maturation. Could
you elaborate on how

this approach ensures
successful project
outcomes?

At Cyberhill, we believe in the
principle of “measure twice,

cut once.” The early stages of

a project are crucial. Proper
design, installation, and
configuration establish a strong
foundation, and we ensure these
steps are executed correctly.

However, many clients tend
to stop there. They install

the software and consider

the project complete. But at
Cyberhill, we view this as just
the beginning. The real value
lies in the subsequent phases:
extension, integration, and
maturation.

Extension involves adapting

the solution to meet evolving
business needs. Integration
connects the software with other
tools to unlock additional value.
Maturation—whether through
Group Policy Object (GPO)
policies, compliance frameworks,
or enhanced automation—
ensures that the solution grows
alongside the organization. This
is when clients begin to see
significant returns on investment
(ROD).

The partnership with
data.world aims to
enhance data solutions
across defense and
intelligence sectors. What
factors do you consider

when forming such
strategic alliances, and
how do they align with
Cyberhill’s goals?

The foundation of every
strategic alliance is people.
While we’d love to say there’s
a perfect checklist, the reality
is more nuanced. It begins
with research—figuring out
if a solution truly stands out
in its space. Take data.world,
for example: it’s a powerful
data catalog and governance
platform, and we use it
ourselves—not just in defense
and intelligence, but across
commercial sectors too.

When we evaluate a partner, we
ask: Are they forward-thinking?
Are they easy to work with? Do
they have strong relationships
in the market? And most
importantly—are they good
people? That matters just as
much as the technology.

That said, we’re also proudly
agnostic. If a client is already
using a different solution or
prefers another approach, we’re
open to exploring it. We don’t
force-fit tools. Our job is to
help clients achieve the right
outcome, and the right software
is whatever best supports their
goals.

Looking ahead, what

are the major trends in
cybersecurity and cloud
computing that you believe
will shape the industry,
and how is Cyberhill
preparing to address them?

The major trend in cybersecurity
and cloud computing is the

movement towards smarter
technologies, particularly with
the use of artificial intelligence
(AD.

Cloud infrastructure is largely
established, with major players
like AWS, Google Cloud, and
Azure providing scalable
solutions for enterprises. In the
realm of cybersecurity, many
organizations already have a
comprehensive suite of tools; the
issue isn’t a lack of resources,
but rather an overload of them.
What they truly need now is
intelligence—specifically, better
integration, deeper insights, and
more informed decision-making.

This is where Al plays a crucial
role. It spans both cloud
computing and cybersecurity,
assisting teams in automating
processes, detecting threats, and
responding more quickly and
accurately. At Cyberhill, we are
making significant investments
in this future. We are testing
new Al capabilities in our lab,
integrating these technologies
into client environments, and
encouraging organizations to
think beyond simple deployment
strategies. Instead, we are
advocating for smarter, more
adaptive systems.

What are your strategic
priorities for Cyberhill
in the next five years,
and how do you plan to
achieve them?

Five years is a long time out—
but one thing that won’t change
is our top priority: the client
always comes first.

That principle guides everything
we do. We invest before the
engagement. We research
software partners, stay ahead



of market trends, and explore problems and deliver results that alone—not in life, and definitely
emerging technologies—so when matter. not in business.
we walk in the door, we’re already

bringing value. To me, leadership is about

Reflecting on your
flecting on y recognizing the value of every

Strategically, we’re focused journey with Cy berhill, role, whether it’s marketing, sales,
on three things: continuing to what PerSOTlal values and business development, operations,
vet and integrate best-in-class experiences have most or project management. Everyone

solutions, innovating internally . . plays a part in moving the mission
’ influenced your leadersh
through our lab, and finding new fl Y P forward. My experience has

ways to help clients move faster, style? taught me that the most successful
scale smarter, and stay secure. outcomes happen when people
Whether it’s enhancing our current When I think about what’s feel supported, empowered, and
partnerships or building entirely shaped my leadership style, itall aligned. That’s the culture we’re
new capabilities, our mission comes back to teamwork. No one building at Cyberhill, and it’s what
remains the same: solve real achieves anything meaningful drives our success. .

S

Detailed info about Cyberhill Partners

Company Name: Cyberhill Partners

Founding Year: 2017

Website:

Email: info@cyberhillpartners.com

Founder/CEO: Rob Buller

Target Audiences: Senior enterprise leaders overseeing cybersecurity, data, and Al
strategy—including CISOs, CIOs, CTOs, CDOs, and VPs/Directors of Al and network
security—who are responsible for driving innovation, reducing risk, and ensuring secure,
scalable infrastructure across the organization.

Top Clients: Disney, IBM, PayPal, SAP, Philips Healthcare, Levi’s, Gap, Hasbro,
Department of Defense, Intelligence Community, Blue Cross Blue Shield (BCBS),
Lionsgate, Wawa, Hess, Arthrex, Old Dominion Freight Line, MOEN, American Greetings,

American Standard, USC (University of Southern California)

Office Locations: Headquartered in Austin TX
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